
PRIVACY POLICY

1. What information do we collect about you?

We collect information about you when you make an application with us online, when you 
make a booking with us and when you attend for a photographic shoot. The personal 
information we collect includes your: Full name, Address and Postcode, Telephone number 
and mobile, email address, age, photographs, and body measurements such as eye colour, 
height, waist etc.

2. DATA COLLECTED

How will we use the information about you?

The information which we hold about you will be used in order to review your application. 
If we believe you have modelling potential, then we will use the information which you 
have given to us to contact you and arrange an appointment.

If we have tried to arrange an appointment with you and have not received a response from 
you, we may from time to time contact you in order to try and arrange an appointment. If 
you do not want us to do so, please contact us at customerservices@ts-studios.co.uk to tell 
us.

We may use images of you on our social media platforms or websites. However, we will 
only do so if you tell us you consent to us using your images when you attend for a 
photographic shoot and agree to an order. If you have previously given consent and no 
longer want us to use your images please contact us at customerservices@ts-studios.co.uk 
to tell us.

What is our lawful basis for using your data?

We process the information which you provide to us on your application form because you 
have given your consent to us using the information to review your application and contact 
you about it.



Where you have provided us with your consent in the past, but no longer want us to use 
your data as we have described above, you have the right to withdraw your consent. To 
withdraw your consent, contact us at customerservices@ts-studios.co.uk.

If you book an appointment with us and attend a photographic shoot, we will ask you 
to sign a copy of our client order form, this is a contract and we will process your data 
as necessary in order to carry out the terms of the contract.
3. SHARING YOUR INFORMATION

If you attend an appointment and purchase printed images or a canvas from us, your images 
and contact information will be shared with our portfolio provider. This is in order to allow 
them to produce the images and deliver these to your address.

If you purchase an e-folio, we may share your images in order to create the website.

x. We share your payment details and name with SquareUp, who will process your payment 
on our behalf.

xi. We share your information with our marketing and business development company.

xii. We also work with two companies that have access to our website database, which 
includes your personal data. These companies assist us in developing our website, and our 
database.

xiii. If you purchase a package at the studio we may also offer you a referral service 
whereby we will share the details set out in iii) above with relevant parties within the model 
and talent industry. We would ask you first to opt into sharing your data with these 
companies at the studio, which is optional.

xiv. Other than as set out above, we do not share your information with any other 
companies or organisations unless required to do so by law.

xv. Sharing data outside of the EU. Some of the companies that we work with are based 
outside of the European Union. These companies are based in the United States and the 
Philippines.

4. RETAINING YOUR INFORMATION

We will need to keep a record of the information you have given us in order to complete 
your booking and carry out the service. This will not be retained for any longer than is 



necessary, and if we do not hear from you within 36 months, this will be deleted 
automatically.

xvii. If you purchase one of our packages, we will keep your payment plan for 24 months 
after the final payment has been processed in order to prevent credit card misuse. All 
accounts information is stored for 6 years, as we are required to store this information by 
law.

xviii. We will keep a copy of your images in a secure environment for 6 years in order to 
ensure that we can share these with you if you require them in the future. If you do not 
want us to store your images, they can be deleted upon request at customerservices@ts-
studios.co.uk.

xix. We record calls, for training purposes. We will delete all recordings after three months.

5. CHILDREN

We will always ask for consent to process a child’s data (13 and under). Parents or the 
person responsible who holds parental responsibility of the child will always need to opt 
into our processing of their data both a) when filling out a registration form online, and b) 
when attending a photoshoot at one of our studios.

6. SECURITY

We have security such as Anti-virus and firewalls in place in order to ensure your data is 
stored securely. Most of the data is kept in secure servers maintained by hosting companies. 
We have strict password and other access policy.



7. COOKIES

Every time you log on to our website your IP (Internet Protocol) address registers on our 
servers. Your IP address reveals no information other than the number assigned to you. 
Cookies are small text files placed on your computer hard drive that enables the tracking of 
visitor numbers to a website. This information is used for statistical analysis of visitor and 
log on numbers to our website.

8. CHANGES TO OUR PRIVACY POLICY

We will occasionally update this Privacy Notice. We will tell you about these changes by 
posting a notification at the top of our website.

9. CONTACT US

If you have any questions about our privacy policy or the data we hold about you, please 
contact us:


